
Log in to 
myCigna.com or 
the myCigna® 
App

Click or tap “ID 
Cards”

View your 
card(s), as well 
as any 
dependents’ 
card(s)*

Email cards 
directly to 
doctors

Save your digital 
ID cards in your 
Apple Wallet

Have your ID card handy? 
With myCigna, the answer is always “yes.”

Accessing your digital ID cards is easy.

July 25, 2024

Not registered on 
myCigna yet?
It’s quick and easy.

Visit myCigna.com® or scan the 
QR code to download the 
myCigna® App and register now

https://my.cigna.com/


Unlock the full value of your health plan with myCigna

From programs that help improve your health to tools that help you manage your health spending, 
there’s so much you can do on myCigna.com and the myCigna® App.**

July 25, 2024
*Customers under age 13 (and/or their parent/guardian) will not be able to register at myCigna.com. 
** Actual myCigna features may vary depending on your plan and customer profile



Digital ID cards on MyCigna.com
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Visit Mycigna.com or 
download the MyCigna app 
to access your digital ID 
card. 

Simply click on “ID Cards”
to view your card.



All your ID cards, all in 1 place!
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Click the “View ID Card” button to access your digital ID card. 

Using Mycigna.com or the MyCigna app, you can view and print 
your card.  

From the MyCigna app, you can click “share ID” to email your 
card to your provider. 

Images are for illustrative purposes.  Actual view on myCigna may vary. 



All your ID cards, all in 1 place!
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You can view your card, print it, or click “share 
ID” to email your card to your provider.  

Images are for illustrative purposes.  Actual view on myCigna may vary. 

To request a physical ID card, click the link to “submit a 
request for physical ID card” or call Cigna customer 
service at 1 (800) 244-6224.

Allow up to 2 weeks for it to arrive at the address we 
have on file.
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